\)

MYDENTALCARE PATHWAYS TO

—— GUIDING EVERY VISIT — —— A PROJECT OF ORAL HEALTH KANSAS ——




FAMILIES TOGETHER, INC.

j"é ﬁ]ﬁ Special Olympics

Kansas

§ﬁ#a‘ Health and Fitness

E3 NYU | DENTISTRY

Center for Oral Health Policy &
Management

COMPASS

Marketing & Advertising Partners

MEDICAL
CENTER
The Unbversity of Kansas

Ix.msns
Leaders| hpEd at

CommuniTy ENCAGEMENT INSTITUTE
CENTER FOR DORGANIZATIONAL DEVELDPMENT

United
lJ Healthcare

Community Plan

Malladiieh kMRS

Hnn
nn

ORAL HEALTH KANSAS

KDA

KANSAS DENTAL
ASSOCIATION

«g@ Commmrry Cane
DELTA DENTAL

FOUND@

INTERHAB

§)KCDD

—— A PROJECT OF ORAL HEALTH KANSAS —

Kansas Council on
Developmental Disabilities

sunflower

& © Healthy Blue health plan




PATHWAYS TO PATHWAYS TO PATHWAYS TO
ORAL HEALTH ORAL HEALTH ORAL HEALTH

Medicaid Policy

Communication Education - Provider network




Barriers to Care for People with Disabilities

A multifaceted and complex issue:

e Social stigma and the impact of ableism

* Lack of awareness and knowledge of disabilities, particularly
IDD

* Lack of awareness of the need for care- dental providers, other
healthcare professionals, policy-makers, individuals and their
families/caregivers

e Historically minimal provider education

* Dental healthcare provider volume

* Dental healthcare provider confidence

 Communication barriers

* Sensory needs

* Insurance barriers

* Provider reimbursement rates

* Lack of resources

* Time

* Transportation

* And more...




My Dental Care Passport
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Development

- Community centered

* |terative development

- Multi-stakeholder, collaborative approach

—



+ MYDENTALCARE

+PASSPORT

For users: This passport is unique to you. Please fill out all
information that you think is important.

For my dental team: This is key reading for all staff working
with me. It gives important information about how | can be
supported when visiting your clinic. This passport should be kept
visible and used when you talk to me or have a question about Scan the OR Code

me. You can find the Dental Team Passport User Guide here, T

€3 ABOUT ME

My name is:
| like to be called:

My preferred pronoun is:
|He [15he [1They [INot listed

| am my own guardian.
1¥es ClNo

Please check the box that applies:

L1 completed this form myself.

1 completed this form with help from someone else.

This is the best person to contact for more information about me:
Name:

Phone:

Email:

What type of disability do | have:
Please list all disabilities below.

Look Beyond the
Medical History

COMMUNICATION
AND BEHAVIOR

Ways that 1 prefer to communicate with people:

Please check all that apply.

[1Talk to me directly, even if | bring someone with me.

[0 Use plain language.

[l Give me time to process the questions.

11 have a speech impairment and can be difficult to understand.

[J It takes time to form my words so please be patient.
11 am non-speaking, but | am communicating with you in other ways.

“]Other:

I communicate using:

For example: speech, preferred language, sign language, communication
devices or aids, pictures, non-speaking sounds. Please state if extra time or
support is needed.




ED SENSITIVITIES

There are some things at the dental office that cannot be taken away. However,
there are things that you and the dental office can do to help make your dental
visit more relaxing. Please add any information about what makes you feel upset
or relaxed at the dental office below.

These are some things that can upset me:
Please check all that apply. Please describe your needs.

LI Smell:

For example: dental office, perfume.
1 Sounds:

For example: phones, drill, voices, clock.
LI Sight:

For example: lights (overhead, dental light), mirrors.

[ Positions:
For example: chair tilt, being “still”.

[ Closeness:
For example: people, objects.

[ Touch or Temperature:

For example: gloves, air, gauze, water, suction, tools, room, water temperature.

[ Texture:
For example: gauze, cotton, metal.

LI Pressure:
For example: seeking, aversion.

[ Taste:

For example: gloves, toothpaste, flavors.
[ Other:

(9 DENTAL EXPERIENCE

My best visit to the dental office was when:
Share things that DID work well.

My worst visit to the dental office was when:
Share things that DID NOT work well.

These are the things | sometimes do that you might find difficult in the
dental office:

For example: limb movements that may strike your hand when holding a dental
tool.

In the past, | had medication to stay calm during dental care.
This is often called sedation. For example: laughing gas, pills to help you stay
calm, L.V. sedation, general anesthetic in a hospital, etc.

[1¥es. [INo.

If yes, describe what was used, if known.




User Guides
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Success Stories

“My son and | were able to
use the Passport to
communicate specifically
how he functions, and it
supported his ability to
have dental work done
without sedation for the
first time in his life.”

“My Dental Care Passport has been a
great tool for us to use for our
patients that need some form of
modifications for care. It could be
earphones for noise...or music. We
strive to make the dental experience

as stress free as possible, and the
Passport allows us to do just that.””




Getting it out there

Marketing & Advertising Campaign Objectives

OUTREACH CAMPAIGN: Targeting & Tactics

- Individuals with disabilities and caregivers- where
they are and where they have been

« Those searching for dental services and Medicaid

« Audio messages where they are listening

—



Getting it out there

Marketing & Advertising Campaign Objectives

OUTREACH CAMPAIGN: Static Digital Ads

BETTER VISITS ST/

My Dental Care
Passport shares

needs before
the visit begins.

START HERE

My Dental Care Passport shares
needs before the visit begins.

Download Your Passport =

V)

MYDENTALCARE

Download Your Passport =

’) MYDENTALCARE




Getting it out there

Marketing & Advertising Campaign Objectives

Dental Passport Outreach Campaign Results
March 2025-November 2025

« Campaign has brought 15,]37 visitors to the Pathways to Oral Health website.

« Of those visitors, 12,334 were first time visitors to the website.

« The average number of pages per session viewed is 3.]0 meaning when

visitors came to the website, they spent time exploring and learning more than
three pages.

—



Where to find My Dental Care Passport

https://pathwaystooralhealth.org/my-dental-care-passport/

My Dental Care Passport

Individuals, Families, or Caregivers User Guide

Providers and Dental Office Teams User Guide
‘What is the My Dental Care Passport?’

My Dental Care Passport video
— https://youtu.be/X0Ooo0elU-RDM




www.pathwaystooralhealth.org

mlynchsmall@oralhealthkansas.org



