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Barriers to Care for People with Disabilities
A multifaceted and complex issue:
• Social stigma and the impact of ableism
• Lack of awareness and knowledge of disabilities, particularly 

IDD
• Lack of awareness of the need for care- dental providers, other 

healthcare professionals, policy-makers, individuals and their 
families/caregivers

• Historically minimal provider education
• Dental healthcare provider volume
• Dental healthcare provider confidence
• Communication barriers
• Sensory needs
• Insurance barriers
• Provider reimbursement rates
• Lack of resources
• Time
• Transportation
• And more…



My Dental Care Passport



Development

• Community centered

• Iterative development

• Multi-stakeholder, collaborative approach



Look Beyond the 
Medical History





User Guides



Success Stories

“My Dental Care Passport has been a 
great tool for us to use for our 
patients that need some form of 
modifications for care. It could be 
earphones for noise…or music. We 
strive to make the dental experience 
as stress free as possible, and the 
Passport allows us to do just that.””

“My son and I were able to 
use the Passport to 
communicate specifically 
how he functions, and it 
supported his ability to 
have dental work done 
without sedation for the 
first time in his life.”



Getting it out there
Marketing & Advertising Campaign Objectives

OUTREACH CAMPAIGN: Targeting & Tactics

• Individuals with disabilities and caregivers- where 
they are and where they have been 

• Those searching for dental services and Medicaid

• Audio messages where they are listening



Getting it out there
Marketing & Advertising Campaign Objectives

OUTREACH CAMPAIGN: Static Digital Ads



Getting it out there
Marketing & Advertising Campaign Objectives

Dental Passport Outreach Campaign Results
March 2025-November 2025

• Campaign has brought 15,137 visitors to the Pathways to Oral Health website. 

• Of those visitors, 12,334 were first time visitors to the website.

• The average number of pages per session viewed is 3.10, meaning when 
visitors came to the website, they spent time exploring and learning more than 
three pages. 



Where to find My Dental Care Passport

https://pathwaystooralhealth.org/my-dental-care-passport/

• My Dental Care Passport
• Individuals, Families, or Caregivers User Guide
• Providers and Dental Office Teams User Guide
• ‘What is the My Dental Care Passport?’
• My Dental Care Passport video

– https://youtu.be/XOooeIU-RDM



www.pathwaystooralhealth.org

mlynchsmall@oralhealthkansas.org


